
What’s New

As mentioned in the Open Enrollment 
Retiree Newsletter and Open 
Enrollment announcements for Plan 
Year 2020, the LADWP Board of 
Commissioners approved a new plan 
for retirees (and their spouses) over 
age 65.

UnitedHealthcare’s new Medicare 
Advantage PPO plans: 

• These plans are eff ective
 July 1, 2020. 

• If you are over 65,    
 UnitedHealthcare Group   
 Medicare Advantage (PPO)   
 plans replace the current   

 UnitedHealthcare PPO plans A,  
 B, and C.

• You will receive your new   
 UnitedHealthcare Member ID    
 card in the mail and can start  
 using it as soon the plan is   
 eff ective.

• You will also receive a Quick  
 Start Guide giving you more  
 information on how your   
 benefi ts work and how to get  
 the most out of the plan.

• After you receive your member  
 ID card, you can register online  
 at www.UHCRetiree.com to  

 get access to your plan   
 information.

• Soon after your eff ective date,  
 UnitedHealthcare will contact  
 you to complete a short health  
 survey to understand your   
 unique health care needs.

If you are over 65 and are enrolled in 
a UnitedHealthcare Group Medicare 
Advantage (HMO) plan in California 
or Nevada, these plans remain 
unchanged.

If you are under 65, UnitedHealthCare 
PPO plans A, B, and C remain 
unchanged.

Summary of UHC Medicare Advantage PPO Plans

Dedicated phone line for questions: (877) 710-3044, 8:00 a.m. – 8:00 p.m. PST, 
7 days/week

• One plan for medical and   
 prescription drug coverage
• Streamlined coordination of  
 benefi ts

• Single ID card
• Single call center for medical and  
 prescription drug plan support
• Single Explanation of Benefi ts
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Welcome to Our Newsletter!
LADWP’s Health Plans Administration Offi  ce is excited to bring our retiree community this newsletter to provide the latest 
health plans information, along with tips on wellness, staying active, nutrition and other important topics to help you continue 
to live a healthy lifestyle. This newsletter is an additional way to connect with you and help advise on your health decisions. Stay 
connected with us and tell us what you think! We welcome your feedback (see contact information for our offi  ce on pg. 3).

Retiree Eddie Novasel (left) and wife Marge enjoy the LADWP Retiree Picnic. 
(Photo by Art Mochizuki)
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COVID-19 Resources
As LADWP retirees, you have access to 
a wide variety of resources to keep you 
and your family safe from COVID-19, 
including information from your 
LADWP health carrier. 

Health Carrier COVID-19 Resources

Due to COVID-19 pandemic, health 
carriers have updated their websites 
to provide specific coronavirus 
information and resources to their 
members:

UnitedHealthcare

•	 Members can learn more about 		
	 COVID-19, including finding 			
	 testing centers and an online 		
	 symptom checker for members by 		
	 visiting UHCRetiree.com.

Kaiser Permanente

•	 For more information regarding 		
	 how Kaiser Permanente is 			 
	 handling COVID-19, please visit 
	 kp.org/coronavirus.

•	 Latest facility updates have also 		
	 been posted: 
	 kp.org/careoptions/scal.

United Concordia

•	 Visit United Concordia’s website 		
	 at www.unitedconcordia.com 		
	 for more information on safe 		
	 access to dental emergency 		
	 care and uninterrupted service for 		
	 members.

Anthem Blue Cross

•	 To access COVID-19 support and 		
	 resources, including a 			 
	 Testing Center Locator and 			
	 Symptom Assessment Tool, please 		
	 visit https://www.anthem.com/ca/		
	 coronavirus/.

Helpful Links for COVID-19 
Information

City of Los Angeles COVID-19 
Response: 
https://corona-virus.la/

Los Angeles County Department of 
Public Health: 
http://publichealth.lacounty.gov

California Department of Public Health: 
www.cdph.ca.gov

Centers for Disease Control and 
Prevention (CDC): 
www.cdc.gov

LADWP COVID-19 Response Page

www.ladwp.com/covid19response

Visit for comprehensive information 
about LADWP’s public response 
to the COVID-19 pandemic and 
resources for customers.

Wellness
Different Types of Physical 
Activity

The U.S. Department of Health 
and Human Services Physical 
Activity Guidelines for Americans 
recommends 30 minutes of physical 
activity a day for adults and 60 
minutes of physical activity a day for 
children. Here are a few ways you 
can increase your physical activity:

•	 Walk outside with family

•	 Get off the bus or subway one 	
	 stop early and walk the rest of 	
	 the way

•	 Wash the car

•	 Do yard work

•	 Start your day with a morning 	
	 stretch

•	 Go swimming



Summer 2020 | Health Plans Offi  ce Retiree Newsletter | 3  

Newsletter 
Naming Contest
Help us come up with a fun, 
dynamic name for our new 
newsletter! Email your suggestions 
to healthplans@ladwp.com  by 
September 15, 2020. In addition to 
titling our publication, the winning 
entrant will receive an American 
Express gift card.    

• 1 cup lentils

• 3 cups water

Cook 15-20 minutes. Drain and set 
aside.

• 1 cup grains (options: bulgur  
 wheat, wheat berries, millet,  
 quinoa, couscous)

• 1 1/2 cups boiling water

Bring water to boil, stir in bulgur 
wheat. Put a lid on it and turn off  heat. 
Let set for 5 minutes. Take lid off , fl uff  
with fork and set aside to cool.

Salad Fix-ins’:

• 2 freshly squeezed lemons 1/4  
 cup good olive oil

• 1 teaspoons coarse salt

• 1 teaspoon freshly ground   
 black pepper 4 minced green  
 onions

• 10-15 chopped fresh mint   
 leaves 1 cup minced parsley

• 1 cucumber, peeled and diced

• 1 pint of cherry or grape   
 tomatoes, cut in half

Add the lemon juice, olive oil, salt and 
pepper to the bulgur wheat. Stir and 
set aside at room temperature for 
about 1 hour.

Add the scallions, mint, parsley, 
cucumber, tomatoes, and lentils; 
mix well. Season to taste, and serve. 
Serves 10-12.

Recipe 
Mediterranean Lentil Tabbouleh Salad

LADWP Health Plans 
Administration O�  ce

In response to COVID-19 and the 
practice of social distancing, the 
public counter may be closed. If we 
are unable to assist you in person, 
please contact us as follows:

Phone: (213) 367-2023,
(800) 831-4778 Monday–Friday,
7:00 a.m. – 4:00 p.m. 

Fax: (213) 367-2078

Email: healthplans@ladwp.com

Website: https://eBenefi ts.ladwp.com

Mailing Address:
111 N. Hope Street, Room 564
Los Angeles, CA 90012

IBEW Local 18 Benefi t Service 
Center

Phone: (800) 842-6635
(818) 678-0040

Email:
local18@mybenefi tchoices.com

Website:
www.mybenefi tchoices.com/local18 

Mailing Address:

9500 Topanga Canyon Blvd.
Chatsworth, CA 91311

Contacts 



2020 Open Enrollment  
April 27 (Monday) - May 8, 2020 (Friday)

This is your annual opportunity to make changes to your health and dental benefits. Please 
carefully read both this newsletter and the 2020-2021 Employee Benefit Guide to learn more about 
your coverage options. During the two-week Open Enrollment period, you can make changes to 
your existing coverage, change plans and add/drop coverage for your eligible dependents. If you 
want to keep your current health and/or dental plans and coverage levels for you and the same 
eligible family members you cover today, you simply take no action.

The full version of the Employee Benefit 
Guidebook will be available online at 

https://ebenefits.ladwp.com or on the MyDWP 
intranet site https://insidedwp.ladwp.com 

Benefit News for Employees
2020 Open Enrollment for Health and Dental Benefits

INSIDE: How to enroll in a
LADWP-sponsored 
Plan or an IBEW Local 
18-sponsored Plan.

New Benefits for members 
enrolled in the IBEW Local 
18-sponsored Anthem Blue Cross
and Guardian plans.

Wellness and Program 
Resources Offered 
Through Our Health 
Plan Providers.

Important – Paying for Coverage
LADWP subsidizes the cost of health 
and dental coverage for most eligible 
employees. If the subsidy you receive 
is not enough to cover your entire 
premium, you make up the difference 
with your contribution, usually paid 
through automatic deduction from 
your paycheck. It is important to:
• Review the subsidy and premium

rate changes for the 2020-2021
plan year

Important Rate Information for 
United Healthcare HMO and PPO 
Plans
• Review the subsidy and premium

rate changes for the 2020-2021
plan year

• If you are enrolled in a United
Healthcare plan, check your
contributions as they are
decreasing for the HMO and PPO if
you cover 2 or more dependents.

Open Enrollment Changes and 
Payroll Deductions
• July 1, 2020 is the effective date

for the 2020-2021 Plan Year
(July 1, 2020 to June 30, 2021) for
the coverage you choose during
Open Enrollment.

• Changes in your payroll
contribution for your health and
dental plans will take effect on the
June 16, 2020 paycheck for the
2020-2021 Plan Year.

• Be sure to review your paycheck
stub to verify all information and
deductions are correct.

Rate and Subsidy charts are available online at https://ebenefits.ladwp.com 
or on the MyDWP intranet site https://insidedwp.ladwp.com

eBenefits can only be accessed by active employees for making enrollment 
changes at the following link:

http://wp16vmcfp16/ebenefits (this is accessible with the DWP intranet only)

Health and Dental Plan Contact Information
LADWP-Sponsored

LADWP Health Plans Administration Office 
111 N. Hope Street, Room 564 
Los Angeles, CA  90012 

(213) 367-2023
(800) 831-4778

HealthPlans@ladwp.com

https://eBenefits.ladwp.com 

Carrier Phone Website

Delta Dental (800) 765-6003 www.deltadentalins.com

Health Plan of Nevada (800) 777-1840 www.myhpnonline.com 

Kaiser Permanente (800) 464-4000 www.kp.org 

United Concordia Dental 
(DHMO and PPO)

(866) 851-7568 www.unitedconcordia.com 

UnitedHealthcare HMO (800) 624-8822 www.myUHC.com 

UnitedHealthcare PPO (866) 783-7481 www.myUHC.com 

IBEW Local 18-Sponsored

IBEW Local 18 Benefit Service Center 
9500 Topanga Canyon Boulevard 
Chatsworth, CA 91311

(800) 842-6635
(818) 678-0040

Local18@mybenefitchoices.com

www.mybenefitchoices.com/local18

Carrier Phone Website

Anthem Blue Cross HMO and PPO (800) 227-3771 www.anthem.com/ca/ibewlocal18 

Anthem Blue Cross 
Owens Valley PPO

(800) 759-3030 www.anthem.com/ca/ibewlocal18 

Optum Behavioral Health (877) 449-6710 www.liveandworkwell.com 
Access Code: IBEW18

Guardian Dental PPO: (800) 541-7846
DHMO: (800) 273-3330

www.guardiananytime.com 

Los Angeles Department of Water and Power

P.O. Box 51111 
Los Angeles, CA 90051-0100 
Health Plans Administration Office Room 564
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From left: friends Becky Chacon and Bertha Paud at the LADWP Retiree 
Picnic. (Photo by Art Mochizuki)


